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1. Introduction.  

We are pleased to provide these comments on the Public Utility Commission of 

Texas’s (PUCT) above-mentioned public notice and request for comments. 

Mission:data is a coalition of companies delivering consumer-focused energy 

services and solutions. This coalition of over 20 technology companies represents 

over $600 million/year in energy management business across North America.1 We 

believe all consumers should have convenient, electronic access to the best 

available information about their own electricity use in order to support innovative 

new services. 

We actively support two priorities: (1) consumers’ access to their electricity usage 

and cost data through the implementation of the industry-led Green Button Connect 

standard (also known as the Energy Services Provider Interface, or ESPI), and (2) 

direct access to smart meter usage data in real-time through the Home/Business 

Area Network (HAN/BAN). We recognize that Texas has been a leader in regards to 

                                                           
1 Our members include:  Alarm.com, Bidgely, Blueline Innovations, BuildingIQ, Bright Power, The Cleanweb 

Initiative, EcoFactor, EnergyHub, EnerNOC, Inc., Genability, Home Energy Analytics, iControl Networks, Lucid, 

People Power, Plotwatt, Rainforest Automation, Retroficiency, Stem, ThinkEco, SolarCity, Verdafero, UtiliSave, and 

WattzOn. 
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third party data access (with customer consent). If the Smart Meter Texas (SMT) 

portal’s Green Button Connect functionality is made available next month as 

planned, Texas will be the first state in the nation to offer this functionality. 

While Mission:data will not comment directly on the Commission’s questions 

regarding the Joint Development and Operating Agreement (JDOA)’s operational 

structure or cost recovery alternatives, we believe our experience in California, 

Washington D.C., New York and other states considering Green Button Connect will 

inform the Commission about the applications of third party data access and 

underscore the importance of keeping SMT functioning at the highest levels well into 

the future. 

 

2. Describe the existing and potential future uses of the joint portal by 

customers, REPs and third-party providers. 

Interval data (15-minute or hourly meter readings) are extremely important in 

providing the next generation of innovative, software-based energy management 

services. The following examples, while not comprehensive, illustrate the range of 

possibilities that third parties can bring to Texas consumers: 

• Virtual or “no touch” energy audits that identify efficiency opportunities such 

as poor building scheduling, high air infiltration, HVAC equipment problems, 

etc.; 

• Algorithmic disaggregations of energy use (for example, an “itemized utility 

bill” based on statistical inference to give specific, actionable guidance to 

homeowners or businesses); 

• Peak load management (for example, predicting when a peak is going to 

occur, and proactively notifying the homeowner or business via email or text 

message); 

• Measurement and verification of energy savings from efficiency programs, or 

peak load reductions for participation in demand response programs; 
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• Generating, instantly and with software, an accurate cost-savings estimate of 

solar photovoltaic installations, taking into account time-of-use rates, as 

opposed to using state-wide average electricity rates  

The key value of data in a machine-readable format is that software (via PCs or 

cloud-based services accessed through mobile devices or other consumers devices) 

can instantly parse and analyze it. This eliminates the friction involved in all manner 

of transactions, from evaluation, measurement and verification exercises; retrofit 

coordination among commissioning agents, contractors, energy services companies, 

and building owners; real estate transactions triggering benchmarking and 

disclosure; to price quotations from solar installers. Access to standardized, 

machine-readable energy usage data (with customer consent) is critical to intelligent 

energy management.  

Furthermore, the energy saving potential stemming from SMT is real and 

significant. In homes, information feedback based on usage and cost data has been 

shown to lead to energy savings of 4% - 12%,2 while in commercial buildings, 

Lawrence Berkeley National Laboratory found median energy savings of 17% from 

energy information systems (EIS) that analyze interval usage data.3 A Natural 

Resources Defense Council (NRDC) study found 13.2% energy savings in 

commercial buildings with an EIS.4  

Energy usage in buildings depends upon a large number of individual decisions.  

If software can automatically be applied to these decisions, then transaction costs 

will be dramatically reduced; a much larger percentage of energy-use decisions can 

be cost-effectively managed to optimize energy use; and consumer confidence in 

the outcomes of efficiency projects or renewables installation will be increased, 

because they can be easily and independently assessed. In short, software can 

                                                           
2 ACEEE. “Advanced metering initiatives and residential feedback programs: a meta-review for household savings 

opportunities.” Karen Ehrhardt-Martinez, Kat Donnelly, John Laitner. June 2010. Report number E105. 
3 Energy Information Systems (EIS): Technology Costs, Benefits, and Best Practice Uses. Granderson, J., G. Lin. 

November 2013. LBNL-6476E. 
4 NRDC. “Real-time energy management: A case study of three large commercial buildings in Washington, D.C.” 

Philip Henderson and Meg Waltner. October 2013. Study number CS:13-07-A. 
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lubricate all manner of efficiency transactions that are conducted today with manual 

work, data manipulations, spreadsheets emailed back and forth, scrutinizing paper 

bills and manual data entry exercises, etc. Software also enables information and 

insight to penetrate decision-making processes that are currently devoid of actual 

data, helping reduce many of the so-called “market failures” in energy efficiency. 

Also, since Texas is on track to become the first state in the nation to offer Green 

Button Connect, it is important to recognize that many important uses of SMT by 

third parties have not been invented yet. Our members see SMT as an important 

platform that will enable the next generation of intelligent energy management 

applications, whatever those may be. As cloud computing and other technologies 

progress, new business models will be discovered that leverage SMT data to the 

greatest extent possible. We applaud the Commission for its leadership and 

encourage the Commission to continue to view SMT as an enabling platform of a 

rapidly evolving and exciting sector of the economy. 

 

3.  Operational issues, cost recovery, and decision-making process. 

 Mission:data will not comment extensively on these questions from the 

Commission. However, suffice it to say that the Commission’s decision-making 

processes should result in:  (i) no conflicts of interest between the managers of SMT 

and third parties, and (ii) non-discriminatory policies for third parties to both gain 

eligibility and continuous access to SMT. On the latter point, we are specifically referring 

to biases against small companies that may creep into the portal’s operations, such as 

onerous eligibility requirements; we feel it is critical that entrepreneurs and innovators 

should have equal access to the portal, so long as they can demonstrate technical 

interoperability and, of course, obtain customer consent to share energy data. 

 Finally, with regards to governance of SMT, we believe it is important to have 

strong third party representation in decision-making processes. If Green Button Connect 

suffers from outages, data errors, or funding shortfalls, it will be our members and other 

third parties whose businesses will suffer. Most importantly, it will be Texas consumers 
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who will lose the benefits of cost-effective energy savings if third parties leave the state. 

For these reasons, coalitions such as Mission:data that represent third parties should 

have a formal role in the long-term governance of the SMT portal. 

 

Thank you for the opportunity to provide comments. 

 

         Respectfully Submitted, 

 

 

_____________________  

Michael Murray 

Mission:data 

980 9th Street, Suite 1020 

Sacramento, CA 95814 

                                         
 
 
 


