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Energy Division  
Attention: Tariff Unit 
California Public Utilities Commission 
505 Van Ness Avenue 
San Francisco, CA 94102 

SUBJECT: Southern California Edison Company’s Reply to Protests 
Filed to SCE Advice 3446-E-A on Plan to Comply with 
Assembly Bill (AB) 793 

Dear Energy Division Tariff Unit: 

In accordance with Section 7.4.3 of General Order (GO) 96-B, Southern California 
Edison Company (SCE) hereby replies to Mission:data’s protest of SCE’s Advice Letter 
(AL) 3446-E-A, filed on August 29, 2016.1   

1. Introduction 

On August 1, 2016, pursuant to the June 10, 2016 Joint Administrative Law Judges’ 
Ruling (Joint Ruling) Providing Guidance on Compliance with Assembly Bill 793 
Activities, SCE filed AL 3446-E-A requesting the California Public Utilities Commission’s 
(Commission) approval of its plan to comply with AB 793 and the Joint Ruling.  
 
SCE’s proposal includes all of the required elements identified in the Joint Ruling, 
including identification of the energy management technology (EMT) measures SCE 
currently offers and plans to offer, strategies to increase EMT program participation, and 
SCE’s individual marketing plan.2   
 
On August 29, 2016, Mission:data filed a protest to SCE’s AL 3446-E-A.  Mission:data 
asserts that SCE: (1) failed to adequately leverage the state’s investment in advanced 
metering infrastructure (AMI); (2) does not adequately collaborate with third parties to 
provide consumers with a choice of energy management technologies; (3) continues to 
rely on work papers for savings estimations rather than embracing use of metered 
savings and pay-for-performance models, and (4) does not include key metrics.3   

                                            
1  Mission:data has filed a protest to SCE’s AL 3446-AE.  SCE interprets this as a typographic 
   error and that Mission:data’s intent was to protest SCE’s AL 3446-E-A. 
2  The Joint IOU Marketing Plan is presented in SCE’s AL 3449-E, filed jointly with Pacific Gas 
   and Electric Company (AL 3746-G), Southern California Gas Company (AL 5012) and San 
   Diego Gas and Electric Company (AL 2505-G).  
3  Mission:data Protest, p. 1. 
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2. SCE’s Reply 

In this section, SCE provides information that demonstrates that some of Mission:data’s 
assertions are incorrect. SCE also explains that it will be filing a supplement to AL 3446-
E-A that will address some of Mission:data’s concerns.   

a. SCE Submitted Programs That Utilize Advanced Metering 
Infrastructure (AMI).  

Mission:data states “[t]he plans do not include the required list of ‘all energy 
management technology programs and offerings that meet the objectives of Section 
717.’”4  SCE did, however, include the required list of its current EMT offerings,5 
planned EMT offerings,6 and potential future offerings that SCE is considering.7   

Mission:data also asserts that SCE did not include “necessary information such as 
timelines for deployment, incentive level or any detail on how or when the IOUs will use 
their marketing assets or incentives to help scale awareness and use of these 
technologies, particularly those offered by third parties.”8  The Joint Ruling required 
“timelines for launch and necessary actions to offer the products(s)” for those offerings 
planned to launch after January 1, 2017.9  SCE provided this information in Table 1 of 
AL 3446-E-A.10  The Joint Ruling required SCE to provide “associated rebates, budgets, 
projected uptake, and target market for all programs and offerings” current part of the 
IOUs’ portfolios.11  SCE provided this information in Appendix 1 to Attachment 1 of AL 
3446-E-A.  SCE presented its strategies to increase participation in EMT offerings.12  
SCE is still determining the timing for when various marketing, education, and outreach 
(ME&O) tactics will be used for future EMT offerings.  The Commission’s Energy 
Division provided feedback to the IOUs after the ALs were filed and have requested a 
supplemental AL to provide, among other things, additional details on the ME&O plan.  
SCE will provide this supplement as requested, which will address Mission:data’s 
concern regarding this issue. 

Mission:data further asserts that the plans do not sufficiently leverage AMI 
infrastructure.13  Mission:data’s assertion is not correct for SCE.  SCE’s existing Peak 
Time Rebate with Enabling Technology – Direct Load Control (PTR-ET-DLC) program 
provides customers an incentive for installing a qualifying device and enrolling in the 
program and offers additional incentives for energy saved when participating in SCE’s 

                                            
4   Id., p. 5 (quoting the Joint Ruling, p. 6). 
5   AL 3446-E-A, Attachment 1, pp. 3-4. 
6   Id, pp. 5-7. 
7   Id, pp. 8-9. 
8   Mission:data Protest, p. 5. 
9   Joint Ruling, p. 6. 
10  AL 3446-E-A, pp. 6-8. 
11  Joint Ruling, p. 6. 
12  AL 3446-E-A, pp. 4-5. 
13  Mission:data Protest, p. 5. 
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Save Power Days program events.  The incentives for saving energy are based on 
actual metered usage from the customer’s smart meter. In addition, several of the tools 
SCE identified that help customers better understand their energy usage rely on data 
from the customer’s smart meter.14 

b. SCE Has Collaborated With Third Party Providers and Other 
Utilities to Provide EMT Solutions for Customers 

Mission:data asserts that utility plans “fail to adequately collaborate with third parties or 
animate the market for data-driven technologies.”15  This is not correct with respect to 
SCE because SCE has closely collaborated with third-parties in an attempt to drive the 
EMT market.  For example, SCE has expanded its PTR-ET-DLC program by 
collaborating with Southern California Gas Company and numerous third-party smart 
thermostat providers, as well as major retailers to provide an incentive to customers 
who purchase and install a qualifying device and register in the PTR-ET-DLC 
program.16  SCE has also engaged in discussions with some of the third parties who 
attended the June 24, 2016 workshop.  

c. SCE’s AB 793 Proposal Includes Offerings that Use Metered 
Savings  

Mission:data states, “The ALs do not make use of metered savings and 
the Commission’s directive to make greater use of such strategies such as pay-for-
performance.”17  Mission:data’s assertion is not correct for SCE.  As described above, 
SCE’s PTR-ET-DLC program provides incentives that are based on savings determined 
from actual metered usage from the customer’s smart meter.  Customers only receive 
those incentives if they reduce their usage within program guidelines.  In addition, the 
Points and Reward Pilot and Smart / Connected Whole Home Platform Bundle EE 
offerings may also provide the opportunity to offer incentives based on metered 
savings.18 

Mission:data also states that the “the IOU plans continue to rely heavily on the use of 
completed work papers as the basis for claiming savings and establishing incentives.”19  
SCE is required to submit workpapers to Energy Division for review of EE measures 
that are not included in the Database for Energy Efficient Resources (DEER).20  For any 
EE measures SCE offers to its customers in compliance with AB 793, SCE will comply 
with existing Commission rules regarding work papers.  SCE will also comply with the 

                                            
14  The list of tools is on pp. 3-4 of Attachment 1 to AL 3446-E-A. 
15  Mission:data Protest, p.6. 
16  The PTR-ET-DLC was approved by the Commission in Decision 16-06-029, Decision   
     Adopting Bridge Funding For 2017 Demand Response Programs and Activities. 
17  Mission:data Protest, p. 6. 
18  These offerings are described on pp. 5-7 of Attachment 1 to AL 3446-E-A. 
19  Id. 
20 This requirement was established in a November 18, 2009 Ruling in the Commission  
    proceeding for Application 08-07-021 et. al. (see Page 3 of the Ruling) 
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new EE baseline policy recently adopted in D.16-08-019.21  To the extent the baseline 
policy permits it, SCE will use existing conditions baseline and metered savings to 
determine incentives for AB 793 offerings.  
 

d. SCE Will Clarify Metrics in a Supplemental AL.   

Mission:data states that marketing plans should target actual energy savings and EMT 
adoption.  Mission:data further suggests that the appropriate metrics should include: (1) 
resulting energy savings, and (2) actual consumer adoption.22  In the feedback provided 
to the IOUs after the filing of the ALs, Energy Division requested details on metrics and 
key performance indicators (KPIs) to evaluate the success of the AB 793 offerings.  
SCE plans to file a supplemental AL to address Energy Division’s request and will 
consider Mission:data’s recommended metrics in the supplemental AL.   
 

3. Conclusion 

SCE appreciates the opportunity to file this response. For the reasons stated above and 
in the Advice Letter, SCE requests that the Commission reject Mission:data’s protest 
and approve SCE’s Advice 3446-E-A as submitted.   

Sincerely, 

/s/ Russell G. Worden 
/s/ Russell G. Wordenn                                                             
Russell G. Worden 

 
RGW:fh:jm 

cc:  Jim Hawley, Mission:Data Coalition 
       Michael Murray, Mission:Data Coalition 
   James Loewen, CPUC Energy Division 
      Edward Randolph, Director, CPUC Energy Division 
      Eric Jacobson, PG&E 
      Megan Caulson, Sempra Utilities 
      Sid Newsom, Sempra Utilities 
 
 
  

 

                                            
21 D.16-08-019, pp. 48-50. 
22 Mission:data Protest, p. 7. 


