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August 31, 2015 

  
Via electronic mail 
 
Brinda Westbrook-Sedgwick 
Commission Secretary 
Public Service Commission of the District of Columbia 
1333 H Street, N.W., Suite 200, West Tower 
Washington, D.C. 20005 
psc-commissionsecretary@dc.gov  
 
Re:  Formal Case No. 1130, “In the matter of the investigation into modernizing the energy 
delivery system for increased sustainability,” Order No. 17912 
 
 
Dear Secretary Westbrook-Sedgwick: 
 
The Mission:data Coalition (“Mission:data”), a national coalition of technology companies 
delivering data-enabled energy management services and solutions, applauds the 
Commission for issuing this order to investigate how best to modernize the energy delivery 
system for increased sustainability and to make the grid “more reliable, efficient, cost-
effective and interactive.”   We are pleased to offer these comments regarding the 
preliminary scope of the proceeding.   
 
Representing over 35 companies with approximately $1.0 billion per year in sales, 
Mission:data and its members advance “data access” policies in states across the country in 
order to enable innovative new services, including:   
 

• “no-touch” virtual energy audits that recommend efficiency measures to 
homeowners or building owners 

• an itemized or disaggregated electric bill, calculated using advanced statistical 
analysis 

• device-specific recommendations that identify use and recommend actionable 
strategies to reduce energy use and save money 

• alerts when energy use deviates from norms or when consumers are about to enter 
a higher rate tier. 

• EnergyStar benchmarking, by making it easier to comply with benchmarking and 
disclosure laws such as DC’s Clean and Affordable Energy Act of 2008 

• services that enable and support clean renewable energy, such as monitoring the 
performance of distributed solar energy systems. 
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Because the most promising and powerful energy efficiency and energy management 
applications depend increasingly upon consumers having access to their own electricity 
data, Mission:data engages before regulatory commissions across the country in support of 
providing consumers with convenient access to their own electricity usage and 
pricing/charge data in an electronic form, based on widely adopted national standards, 
including the ability to share it with third parties of their choice.  A vibrant market that 
provides customers with increased choices in procuring cost-effective energy management 
services will also contribute to a more resilient electric grid. 
 
In connection with Order No. 17912 dated June 12th, 2015 (the “Order”), and per the 
instructions given on the August 10th, 2015 “Notice of rescheduling of date for kickoff 
workshop in formal case 1130 to October 1,” Mission:data is pleased to offer the 
Commission technical and policy expertise on issues of consumer and third party meter 
data accessibility and exchanges. Mission:data recommends that the Commission explicitly 
empower consumers and authorized third parties with access to their energy usage 
information and charge information currently available on utility bills as part of the scope 
of Formal Case No. 1130, as further described below.     
 
 
1. CONSUMER DATA ACCESS CAN MAKE THE ELECTRIC GRID MORE RELIABLE 

EFFICIENT, COST-EFFECTIVE AND INTERACTIVE, AND THE COMMISSION SHOULD 

ENSURE THAT DISTRICT RESIDENTS CAN OBTAIN THE BENEFITS OF SUCH ACCESS.  
 

Enormous opportunities to reduce energy use and protect human health and the 
environment exist within energy delivery systems.  Buildings – homes and commercial -- 
account for approximately 40% of America’s total energy use.  It has been estimated that 
cost-effective efficiency measures can cut that use by 10% - 20% or more.   
 
More than ever, the plummeting cost of computing power is giving consumers 
unprecedented low-cost opportunities to effectively manage individual energy use 
decisions and achieve energy savings – significant not only to each individual household 
and business but also in the aggregate. Studies by the American Council for an Energy 
Efficient Economy have documented that providing customers with access to their 
electricity data in electronic format, combined with technology tools to interpret and 
manage that information and use, can yield household savings of 12% or more.    
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Source:  American Council for an Energy Efficient Economy 
 
While savings in commercial buildings associated with interval data are known to be 
impressive, residential gains from data access are also strong.  Recent studies from states 
like California are confirming that providing consumers with ongoing access to information 
about their own particular energy use, when combined with access to advanced analytics 
and data-driven technologies offered by our members to allow convenient control of 
energy use, are leading to at-scale residential energy savings of 5-7% or more.  Moreover, 
these impressive savings are being achieved very cost-effectively.  
 
Utilities have always collected energy usage information for billing purposes.  Advanced 
meters of the sort deployed in the District of Columbia provide utilities with highly 
granular data that -- in the hands of customers -- is enormously powerful in driving energy 
efficiency and enabling renewables integration. With the most costly and substantial step --
advanced metering infrastructure (“AMI”) deployment -- already undertaken in the 
District, it is time to take the next (and relatively low-cost) step of empowering residential 
consumers with access to their own energy information. 
 
As part of making the grid more interactive and cost-effective, Mission:data therefore 
supports providing consumers convenient, electronic access to the best available 
information about their own electricity use.  Specifically, we support two low-cost 
strategies that provide consumers access to: 
 

1. their own electricity usage and pricing/charge information through interval data 
provided via the utility’s website in standardized formats (such as Green Button 
“Connect My Data”), and 
 

2. their smart meter real-time usage data.  Real-time data, as noted by the ACEEE, is 
especially powerful in enabling achievement of the highest level of customer 
savings. This can be accomplished through enablement of the Home/Business Area 
Network radio in an advanced meter.   
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Mission:data applauds the efforts thus far of the Commission, and of Pepco, to further data 
access. For example, Pepco has committed voluntarily to the Green Button initiative. 
Furthermore, Pepco has voluntarily implemented the most important Green Button 
functionality -- “Connect My Data” -- for certain commercial and industrial customers.   The 
Commission should leverage this promising start by (1) ensuring that all consumers, 
including residential consumers, enjoy access to their own energy usage data and 
pricing/charge information and (2) establishing a comprehensive consumer data-access 
policy similar to those in California, Texas or, most recently, Illinois.  The latter state has 
comprehensive proceedings underway to work through the mechanics of data access.   
 
A comprehensive data access policy would cover issues such as: who can access customer 
usage data, under what circumstances, what granularity of meter readings are available, 
what data formats and communication protocols are used, what liability do utilities have if 
an authorized third party breaches a law or rule, and what recourse consumers have in the 
event of misuse of their data. 
 

2. CONSUMER DATA ACCESS IS CENTRAL TO SUSTAINABLE GRID MODERNIZATION 

AND SHOULD BE EXPLICITLY ADDRESSED IN THIS PROCEEDING. 
 

Consumer data access is a critical enabler of the technologies the Commission 
wishes to consider in modernizing the energy delivery system. The Commission 
preliminarily determined the scope of this proceeding to be: (1) an overview of the 
current energy distribution system, and current plans to modernize it; (2) an 
examination of new technologies that will impact the delivery of energy in the 
District, including, but not limited to, energy storage, distributed energy resources, 
electric vehicles, microgrids, and the integration of identified enabling technologies; 
and (3) identification of regulatory and other policies that will enable or inhibit the 
modernization of the District’s energy delivery system for increased sustainability 
and for increased reliability, efficiency and interactivity.  
 
The provision of distributed energy resources (“DERs”), including the most effective 
and powerful energy saving products, require that a consumer have ongoing access 
to such energy data in an electronic format and the ability to easily share that data 
with distributed energy managers and providers of their own choice.  Solar 
customers, for example, benefit from data access to better understand the ongoing 
benefits of the investments in rooftop systems. 
 
Furthermore, consumer data access is central to customer realization of value from 
utility AMI investments.  District ratepayers have invested in AMI and enablement of 
consumer data access as a component of basic utility service is now critical to 
realizing for customers the full value of that investment.  While some customers 
might view their own meter data on a utility website, the average consumer may not 
take the time necessary to become a sophisticated energy analyst.  
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For this reason, the majority of customers are likely to interact with their meter data 
not on the utility’s website or a retail provider’s website, but rather through 
technologies such as smart thermostats, mobile applications, enterprise energy 
intelligence software, and various web technologies that digest and synthesize 
meter data into actionable steps for consumers. Thus, third party access to meter 
data (with customer consent) is a critical enabler of customer engagement and 
consumer value in the District of Columbia, meeting the Commission’s stated goals 
in this proceeding of making electricity delivery more interactive and cost-effective. 
 
Therefore, we strongly recommend the Commission explicitly consider data access 
as a key topic to be addressed in this proceeding on grid modernization. Other 
states’ grid modernization proceedings have likewise dealt with data access (such as 
California, Massachusetts and New York) because those commissions understood 
the importance of data access to furthering the penetration of DERs. Put another 
way, it will be difficult and more costly to pursue DERs in the District of Columbia 
when data access has not been addressed in a thorough manner. All parties in the 
D.C. market need to understand both the technical matters and policies of data 
sharing in order to interact effectively on a dynamic and resilient electric grid. 
 
 
3. CONCLUSION 
 
Mission:data appreciates the work of the Commission to position the District as a 
leader in a sustainable and resilient energy delivery system.  We would be pleased 
to work with the Commission and all stakeholders to address the points we have 
raised. 

Respectfully submitted, 

 
 
      FOR THE MISSION:DATA COALITION 
 
 

       
      _______________________________ 

Jim Hawley 
The Mission:data Coalition 
1020 16th Street, Suite 20 
Sacramento, California 95814 
Tel:  (916) 447-4099 
Email:  jhawley@missiondata.org     
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      Michael Murray 

The Mission:data Coalition 
1020 16th Street, Suite 20 
Sacramento, California 95814 
Tel:  (510) 910-2281 
Email:  michael@missiondata.org 

 


